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Who will be affected? 

 

What is the impact? 

 

Details: 

Customers running GeoCue 2014 should apply this service pack at their earliest 

convenience.  Customers with current maintenance agreements who are upgrading to 

GeoCue 2014 will need to apply this service pack after completing the initial installation. 

GeoCue 2014 SP2 mainly fixes issues relating to the LAS v1.4 workflows, as well as the 

FramePro image processing workflows, particularly in conjunction with LIDAR workflows. 

This service pack includes the previously released service pack.  

GeoCue 2014 - Service Pack 

Service pack 2 is now available on the GeoCue Support website. Once properly extracted to 

the GeoCue common folder, then using the Check for Service Packs command run from each 

client machine will detect and install the service packs on the client side.   

Directions: 

1. If 2014.1.21.0 is installed, exit all clients and ensure that neither 

dialogs instantiated from GeoCue, nor any background processing 

is being performed on any GeoCue nodes.  If 2014.1.21.0 is not 

yet installed, then install/upgrade to GeoCue 2014.1.21.0 before 

proceeding. An updated version of the installer is available on our 

FTP site.  Note: Please refer to the Install/Upgrade Guide located 

on the Installation CD or on the GeoCue Knowledgebase. 

2. Back-up your current GeoCue database.  

 

http://kb.geocue.com/?p=453
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3. Download the service pack ZIP file from the following link and 

extract its contents to the GeoCue Common Folder as defined in 

Database Manager. Be sure to retain the folder names when 

extracting so that a “Service Packs” folder and other subfolders 

under it are created in the “GeoCue Common Folder” location 

GeoCue - Service Pack Version 2014.1.21.2 

http://download.geocue.com/2014.1.21.2.zip 

4. Run the extracted Install.exe from the appropriate (x64 or x86) 

folder under the "Service Packs\GeoCue Server\14.1.21.2" folder 

in the GeoCue Common Folder.  It won’t let you install the 

incorrect one, but you need to choose which version to install. If 

installing on a Windows 7, Windows Server 2008, or later 

operating system be sure to right-click on the Install.EXE and 

select “Run As Administrator”.  

5. After manually installing the GeoCue Server Service Pack, then 

opening GeoCue Client, or running Check for Service Packs, on 

each GeoCue Client node will exit immediately and you will be 

notified that service packs are available and prompted to install.  

6. Once the service packs are installed, restart the GeoCue Client and 

continue working. 

Note- Local administrative privileges are required. 

As always, let us know if you encounter any issues. Please let us know once you have 

successfully updated to GeoCue v2014.1.21.2. 

http://download.geocue.com/2014.1.21.2.zip
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Modifications to Existing Features: 

Client 

 Service packs now include latest versions of help files 

Server 

 Enabled support for SSL in e-mail settings 

 Expanded the "Restrict to Single Instance" command option to be "N Instances"  

 Service packs now include latest versions of help files 

 Added RCD30 nadir raster layer type to LIDAR environment 

Defect Fixes: 

Client 

 Fixed error that would occur following Configure Client 

 Resolved issue where restoring to a checkpoint with a different LAS version was 

not updating attribute 

 Resolved an issue where a proxy server could prevent display of WMS layers  

LIDAR 1 CuePac  

 Fixed issue where referenced TerraScan trajectories would not get passed 

correctly to TerraSlave 

 Resolved issue where no AOIs would result in a crash of LP360 EQC 

 Resolved issue where FramePro nadir images where not being passed and 

referenced correctly in DirectDrive 

 Resolved issue where image layers not available in the environment would 

appear in the DirectDrive reference list 

 Resolved issue that prevented WMS layers being passed as a backdrop to 

LP360EQC using DirectDrive 

 Resolved error that would occur when importing LIDAR sources and using the 

split files option 

 Resolved issue where up conversion of LAS files was not populating the 

scanner channel field 

 Resolved Global Encoding issue during Import Elevation to LAS, Import LIDAR, 

and up conversion 

 Resolved issue with conversion of Scan Angle Rank to Scan Angle in LAS v1.4 

 Resolved issue causing random DirectDrive LP360EQC crashes on startup 
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Defect Fixes (Cont’d): 

MMS CuePac  

 Resolved issues in bubble camera image generation workflows that were 

resulting in exceptions 

 Resolved issue where Import Raw Mobile Camera Data results in exception if 

event file not present 

Frame CuePac 

 Fixed issue where importing an existing FramePro project resulted in an "Index 

was outside the bounds of the array" error. 

 Added additional attributes to the Photo Footprint Raster_ISPM entities to allow 

them to be used in LIDAR workflows. 

 Resolved NULL Ref exception that would occur attempting to adjust image 

parameters on a machine with no FramePro license 

Server  

 Fixed error that would occur following Configure Server  

 Resolved issue with SP1 that would result in a side-by-side error during 

installation on some machines 

Known Defects: 

 Importing LAS files requiring a time stamp format conversion is not working on 

XP workstations resulting in incorrect times in a project 

 The “Process in LP360 for ArcGIS” checklist step and underlying 

“PROCESS_WS_TS –C FULLLP360” command is not compatible with ArcGIS 

10.2.x or 10.3.x 
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For further information about this bulletin please contact GeoCue Group Support, 

support@geocue.com, or by phone, +1-256-461-8289.  If this bulletin has not reached the 

appropriate contacts within your organization please let us know so that we may update our 

records.   

 

Respectfully Yours, 

The GeoCue Group Support Team 

GeoCue LLC  

support.geocue.com 

support@geocue.com 

 GeoCueLab 
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