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NOTICES

The material in GeoCue Group, Inc. documents is protected by United States Copyright laws.

You may make as many copies of this material for use internal to your company as
you desire. Please do not distribute this material outside of your company without
first discussing with us.

Trademarks, Service Marks

e Windows, Microsoft SQL Server, and .NET are trademarks of Microsoft
Corporation.

e NIIRS10, GeoCue and CuePac are trademarks of GeoCue Group, Inc.




Getting Help

We are sure that you will experience different problems with GeoCue that
range from installation issues to defects that made it through our testing
undetected. We hope that you will immediately contact us with any
problems or questions, and have the patience to work with us through a
successful GeoCue deployment.

Please contact us via phone or email for assistance with or comments about GeoCue.

Email:

support@geocue.com

Phone:

+1-256-461-8289

Please ask for GeoCue Support to get connected with someone who can assist you. There is usually
someone in the office between the hours of 0700 and 1800 CT, USA on weekdays.

Fax (always on):

+1-256-461-8249


mailto:support@geocue.com
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About this Document

Welcome to the GeoCue Installation Guide. This guide will discuss the details of GeoCue installations
and updates, licensing, and registration. For a typical installation using the simplified installation
process, please refer to the GeoCue Quick Install Guide. For a typical update of an existing GeoCue
installation using the simplified installation process, please refer to the GeoCue Update Guide.

For information on using GeoCue, please refer to the GeoCue User Guide or the specific CuePac User
Guides.

GeoCue
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1 Introduction

This document covers the installation, registration and licensing for the GeoCue family of products. The
document has been divided into sections applicable for new installations, or for upgrading from an
existing GeoCue installation. Please be sure to reference the appropriate section. For further
information please contact GeoCue Support, support@geocue.com, or by phone, +1-256-461-8289.

Respectfully Yours,
The GeoCue Support Team
GeoCue Group, Inc.

support.geocue.com

support@geocue.com
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2 System Requirements

Please note the following system requirements:

e A dual core processor is recommended with at least 8 GB RAM, 16 GB RAM
recommended. A minimum of 10 GB free disk space on the local drive. Additional disk
space for data storage either locally or on an external drive is also recommended.

e All GeoCue applications require a minimum operating system of Windows 10
Professional. Applications will also run on Windows Server 2016 and 2019. The GeoCue
Server application does NOT require a server-based operating system. GeoCue does not
support 32-bit operating systems.

e GeoCue Server is optimized for Microsoft SQL Server. GeoCue will run with Microsoft
SQL Server 2012 through 2019. Recommended SQL Server 2017.

o The sqlemd Utility must be installed if using a preinstalled SQL Server.

o The Express version of SQL may be used in place of having a full version of SQL.

o Inthe event that SQL has not been installed on the machine included with the
install of GeoCue is SQL Server Express 2017, including the sglcmd Utility. SQL
Server Express has a restriction on the maximum database size of 10 GB. Since
we do not store LIDAR or raster data in the database, the size limitation is not a
short term consideration.

o Itisrecommended to have installed SQL Server Management Studio, which is
installed by default when installing SQL using the GeoCue Master Setup.

e Microsoft .NET Framework version 4.6.1. Note the .NET installation files are included
with the GeoCue installation media and can be installed while you are installing GeoCue.

e An administrative user account. When installing and configuring GeoCue, you must be
logged in with local (machine) administrative privileges to perform the necessary
installations. It is not necessary that you have domain administrative privileges.

GeoCue
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3 Updating GeoCue Server from a Previous Installation

Note: If performing an update to a typical system refer to the GeoCue Update Guide for simplified
instructions using the installation wizard.

Having completed the pre-configurations the next step is to install the GeoCue Server software on your
system using MasterSetup.

1. Close all instances of GeoCue Client and ensure that there are no processes instantiated
from GeoCue that are still in operation.

2.  Make a back-up copy of your current GeoCue Database. This includes all of the *.MDF and
* LDF files (ie GeoCue_Data.MDF and GeoCue_Data.LDF).

3. On the machine hosting your current GeoCue Server, run the MasterSetup executable from
the GeoCue installation folder on a local drive of the server.

On all current Windows OS be sure to right-click and “Run as Administrator”. If UAC controls
are turned on, when prompted, allow MasterSetup.EXE to make changes to your computer.

4. If not using the Quick Installer, select “Show Advanced Options”.

5. Select the Remove Other Versions button, if enabled, to remove all components of the
older version of GeoCue.

: Master Setup for GeoCue 2020 (2020.1.22.0 : 64-bit) hod

Installation Guide | Update Guide | What's Mew in 2020 |

Iv¥* Show Advanced Options

Products ]
GeoCue Server oTonare

Figure 1 - Remove Other Versions

a. If necessary, the programs can also be removed by going to Start Menu = Control
Panel 2 Add/Remove Programs. Make sure that the Coordinate Systems are also
completely removed.

It is imperative that MasterSetup be run on each machine.

GeoCue
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6. Return to the Master Setup. If necessary, install the .NET Framework by selecting the
Install/Update .NET button.

a. GeoCue requires that Microsoft.NET Framework 4.6.1 be installed on both the server
and workstation machines.

b. If .NET is not installed, you will be informed of this fact by subsequent setups and you
can return to this step. Follow the hints of the installation wizard and complete the
installation of .NET.

Install/Update .MET

Figure 2 - Install/Update .NET

7. Install the GeoCue Server by selecting the “Core*” checkbox found in the GeoCue Server
Software section. Check the box and select “Install Selected Products” when it becomes

enabled.
: Master Setup for GeoCue 2020 (2020.1.22.0': 84-hit) hod
Installation Guide | Update Guide | What's Mew in 2020 |
[+ Show Advanced Options
Products
GeoCue Server Software
[ Core®
-
-
(*) Required for GeoCue Server Installation
Figure 3 - First installation product
Install Selected Products
Figure 4 - Install Selected Products
GeoCue
GeoCue Group Inc. Page |3-2 22 December 2020
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8. Near the end of the Core installation, a dialog box will appear prompting the installer to
enter a username/password combination. The GeoCue Server software runs as an NT
Service. For the software to properly administer the Warehouses, the service must be
running under an account that is a local administrator on the server machine and that has
domain level access to read/write from the Warehouse locations. This is the same user that
was set-up during the configuration of GeoCue User. Enter the username/password in the
following form:

a. Example for a constellation running without a domain (substitute ‘machinename’
with the current machine name):

Set Service Login @

Username: machinename\usemame

Password: —

Confirm password:  ==—==|

e

Figure 5 - Set Service Login

b. Example for a constellation running under a domain (substitute ‘DOMAIN’ with the
current domain name):

)

Set Service Login =l

Username: DOMAINYUSERNAME
Password: —

Confirm password: ===

o

Figure 6 - Set Service Login

If you receive a generic Windows Error 1001 message it indicates that one of two things
might be occurring:

1) The Username was not entered correctly, as described above, or is not a valid user
on the domain/machine and Windows was unable to authenticate the username
that was entered. The installation will be rolled back and you will need to restart
from the MasterSetup.

2) There is a space in the path to the MasterSetup.EXE. The installation will be rolled
back and you will need to restart from the MasterSetup after moving the GeoCue
installer to a location where there are no spaces in the address.

a. Forinstance: “C:\GeoCue Installation” would cause this error to occur,
whereas “C:\GeoCue_Installation” would install correctly.

GeoCue
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‘j@GeoCue Server Installer Information @
l-\ Error 1001,

Figure 7 - Generic Windows Error 1001

9. You will now be prompted to update the Coordinate Systems. Return to the Master Setup
dialog. Select GeoCue Coordinate Systems and Install Selected Products. This can take up to
fifteen minutes to install as it is must copy several GB worth of data to the GeoCue Common
folder.

GeoCue Server Software
[
v GeaCue Horizontal Coordinate Swskems®
v GEeaCue Yertical Coordinate Systems™

(*1 Required Far GeaCue Server Installation

Figure 8 - Coordinate Systems

10. After the Coordinate Systems installation completes, the following dialog will be displayed
instructing that the next step is to update the existing database via the ‘Database Manager’.
Select “OK” and after a brief delay Database Manager will appear. Or return to GeoCue
Database Manager via the start menu (Start Menu = GeoCue - GeoCue Server 2>
Database Manager).

Successfully Found Database @

The next step in the upgrade procedure is to update the existing database via the
'Database Manager' program.

Figure 9 - Found Database Upgrade Instruction

a. If GeoCue Server Database Manager does not start and you receive the error
“Unable to establish connection to the master database” the error indicates that the
GeoCue Server Database Manager was unable to communicate with your SQL
server.

GeoCue
GeoCue Group Inc. Page |34 22 December 2020
Copyright 2020



Ge e

Group

GeoCue Installation Guide

A default instance will be entered as only the machine name, i.e. “MACHINE” vs.
a named instance which will need to be entered as “MACHINE\INSTANCE”.

Unable to establish connection to the master database,

A nebwork-related or instance-specific error occurred while establishing a
connection to SOL Server, The server was not found orwas not accessible, Verify
that the instance name is correct and that SQL Server is configured to allow
rernote connections. {provider: Mamed Pipes Provider, error: 40 - Could not open
a connection to SQL Server)

Database hManager @

Figure 10 - Database Manager Connection Error

This error may occur because:

Figure 11 - GeoCue Database Manager on initial install couldn’t connect to SQL

SQL server service is not running. In which case, go to manage computer
and start the SQL Server service. Then re-open GeoCue Server Database
Manager.

SQL server may be installed with a named instance or may be installed on
another machine than this installation. In both cases selecting “OK” on the
error message will start up GeoCue Server Database Manager looking like
the figure below:

% GeoCue Server Database Manager @

Databaze Serversinstance: DEVLAPTOPZ -

Databaze: geocue

Database |Wareh0uses| Coordinate Spstems Licensingl Global Folders | E-ail I Server Info

Caonfiguration

Select Databaze Server. . Install GeoCue Database... Select Comman Folder...

Common Folder:

Maintenance

Curent Databaze Yersion: Unavailable Update
Latest Database Version:
Current Configuration Yersian:
Latest Canfiguration Yersion:

Originally Installed:

Cloze

Select Database Server to enter the correct Database Server\Instance.
Selecting the Database Server\Instance is only necessary for computers
running Full or Express versions of SQL. Select the desired SQL Server instance
by clicking the Select Database Instance button. Key-in the desired
server/instance name and select OK.

GeoCue
GeoCue Group Inc.
Copyright 2020
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r

* Salect Database Serverilnstance

Specify the desired database senver with the form "MACHINEINSTAMNCE'.

Database Serveriinstance: ||

oK | Cancel | Help

Figure 12 - Database Server\Instance

11. When the GeoCue Server Database Manager starts, click the Update button to bring the
previous database up to the current schema.

Maintenance

Current Database Version: 1.19.3.0

Latest Database Version: 1.19.3.0
Current Configuration Version: 63
Latest Configuration Version: 70
Originally Installed: 1/11/2010 3:04:58 AM
GeoCue Server: Licensed - Enterprise License Agreement (ELA)

Figure 13 - Update Database Required

Maintenance

Current Database Version: 1.24.0.0 Update
Latest Database Version: 1.24.0.0
Current Configuration Version: 100
Latest Configuration Version: 100
Originally Installed: /2002010 3:32:21 PM

GeoCue Server: Licensed

Figure 14 - Update to Database Successful

Please note that if the “Originally Installed” date does not show after the update has
completed then Database Manager has not successfully connected with the server. This
must be rectified before moving on with the rest of the installation.

If you receive the following error after attempting to perform the database update, click the
“Update” button a second time and the update should succeed.

X
Syskem, MullReferenceException: Object reference not set to an instance of an object.
ak MIIRS 10, Repositary . Client, GZRepositary . InitializeRemaoting()
ak MIIRS10.Repositary. Client , GZRepositary . GetRemotelltility(Boolean bPerformyersionCheck)
at MITRS10.Repository, Client GCRepository GetTaC Ukl
ak MIIRS10,Repository, ServerTools, DatabaseManager . friDatabaseManager . Populated) in
M3 FRAMEWORK) ServerTools\DatabaseManager\frmDatabaseManager . csiline 390

GeoCue
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a. Ifan Error message about the warehouse appears please see Warehouse error
received when updating the GeoCue Database.
12. After updating the database, the application will attempt to connect to the database. You
will be prompted to enter the GeoCue Admin login.

b GeoCue Server Administrative Login (=]
Ig‘,l
Username: Admin

Password:

Figure 15 - GeoCue Administrative Login

The password for the “Admin” login is “geocueadmin”.

13. In GeoCue Server Database Manager go to the Licensing tab and install the new GeoCue
2020 licenses: License Installation. If you have not received your licenses yet, please request
them by contacting support@geocue.com with your GeoCue Server name and code as
found on the licensing tab. Please copy and paste the code into the e-mail instead of
sending an image.

14. Close Database Manager and select finish on the GeoCue Server installer to complete the
update of the GeoCue Server.

15. The next step is to install the Client and any necessary CuePacs on the workstations.
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4 Installing GeoCue Server (Fresh Install)

4.1 Pre-Configuring the Machine for GeoCue Server

Choose the machine that will host the GeoCue Server application. This machine must be accessible from
all client machines.

4.1.1 Configuring Warehouse and Common Folders

GeoCue requires two main folders, Common and Warehouse. The following instructions are designed to
configure needed permissions and security on these folders.

1. Decide on a storage location for the initial GeoCue Server Warehouse.

The GeoCue Server Warehouse is the shared location where GeoCue Server will create the
physical project data. The warehouse should have 10+ GB of free space. It is permissible to
have more than one warehouse.

2. Share the base directory that will serve as the root for the Warehouse folders with Read/Write
permissions for all GeoCue users. In this example, we decided to host our GeoCue Warehouse
on our Cdrive in a folder called “GeoCue”. We created a directory at the root level (top level) of
this drive and named the directory “Warehouse” (You can use any name you desire).

a. Right-click the directory entry in Windows Explorer and select Properties. This will
invoke a dialog similar to the one shown below:

. Warehouse Properties 3

General | Sharing | Security | Previous Versions | Customize

Warehouse

Type: File folder

Location: C:\GeoCue

Size: 8.91 GE (9.574,417,243 bytes)
Size on disk:  8.91 GB (3.577.410 560 bytes)
Cortains: 1,032 Files, 338 Folders

Figure 16 - Folder Name

b. Select the Sharing Tab and then Share
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g

| . Warehouse Properties

General | Sharing |Security | Previous Versions I Customizel

Network File and Folder Sharing

Warehouse
| Shared

Network Path:
“WKARRIEPCYGeoCue \Warehouse

Figure 17 — Windows 10 - Share Location

c. Select the Permissions for users who can access the share. In this case make sure
“Everyone” or all GeoCue Users has full Read/Write permissions and then select Share.

(=]
() B FileSharing

Choose people to share with

Type a name and then click Add, or click the arrow to find someone,

Name Permission Level

£2 Everyone Read/Write ¥
2 Kfarrar Owner

I'm having trouble sharing

Figure 18 — Windows 10 - Sharing Permissions

d. Select the Security Tab. Under Group or user names select “Everyone” or all GeoCue
Users and then select Full Control.
i. Select Edit to change permissions.

GeoCue
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| Warehouse Properties 3

‘ General I Sharing | Securty | Previous Versions | Customize

Object name:  C:\GeoCue"Warehouse

Group or user names:

5%, Everyone

52, SYSTEM

2 Karar (KARRIEPC ifamrar)

52, Administrators (KARRIEPC"Administrators)

To change pemissions, click Edit Edit..

Permissions for Everyone Allow Deny

Full cortral

Modify

Read & execute
List folder corterts
Read

Wiite:

For special permissions or advanced settings. Adirrced,
click Advanced
Leam about sccess control and pemissions

Close Cancel

m

Figure 19 — Windows 10 - Security Permissions

Add an entry for “Everyone” if it does not already appear in the Group or user names: list in
the top section of the dialog. Now select Everyone in the top pane and check Full Control in
the bottom pane. Press OK to accept your input and dismiss the dialog

Note — If you would like to restrict access to specific users, you can add individual users and
set their permissions to Full Control. Alternatively, you can have someone with Domain
Administrator privileges create a GeoCue group and then use this for setting permissions.

3. Decide on a storage location for the GeoCue Server Common folder.

The GeoCue Common Folder is the location where GeoCue will place files that can be
accessed by all clients. This folder must be shared and have full read/write permissions for
all GeoCue users. This folder must also have a minimum of 5 GB free space.

GeoCue
GeoCue Group Inc. Page |4-3 22 December 2020

Copyright 2020



Ge e ) .
Group GeoCue Installation Guide

4. Share the base directory that will serve as the root for the Common folder with Read/Write
permissions for all users.

a. Right-click on the main root location and select properties

b. Under the General Tab select a Name for the Folder (or leave the name as is)

| - Common Properties @

General |Sharing I Securty I Previous Versions Customize|

] Common

Type: File folder

Location: Ch\GeoCue

Size: 731 MB (767.003.300 bytes)
Size ondisk: 735 MB (771,612,672 bytes)
Contains: 1.888 Files. 274 Folders

Figure 20 - Folder Name

c. Select the Sharing Tab and then Share

| - Common Properties @

| General | Sharing |Sec1.|ri’ry I Previous Versions Customize|

Metwork File and Folder Sharing

| Common
r Shared

Metwork Path:
“WHARRIEPC\Common

Figure 21 - Share Location

d. Select the Permissions for users who can access the share. In this case make sure
“Everyone” or all GeoCue Users has full Read/Write permissions and then select Share.

=

() & FileSharing

Choose people to share with

Type 2 name and then click Add, or click the arrow to find someone.

Mame Permission Level

2 Everyone Read/Write v
2 Karrar Owner

I'm having trouble sharing

Figure 22 - Sharing Permissions
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e. Select the Security Tab. Under Group or user names select “Everyone” or all GeoCue
Users and then select Full Control.

i. Select Edit to change permissions.

|. Common Properties B3

| General I Sharing | Security | Previous Versions Customize|

Object name:  C:\GeoCue“\Common

GI’OLID 0or user names:

9‘3‘. Everyone

82, SYSTEM

2, Kfamar (KARRIEPC\idarar)
QJJMministmtors (KARRIEPC Administratars)

To change pemissions, click Edit.

Pemissions for Everyone Allow Deny

Full cortral Il
Modify

Read & execute =
List folder contents

Read [
Write <

For special pemmissions or advanced settings,
click Advanced. L

Leam about access control and permissions

[ ok J[ Cameel || opy

Figure 23 - Security Permissions
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4.1.2

Configuring a GeoCue Service User

Near the end of the GeoCue Server, Client and Federator installations, a dialog box will appear
prompting you to enter a username/password combination. The Software runs as an NT
Service. Forthe software to properly administer the Warehouses, the service must be running
under an account that has permission to log into the server machine and that has domain level
access to read/write from the Warehouse locations. This user is commonly referred to as the
GeoCue Service User. The GeoCue Service User is the user on behalf of whom all database
updates are performed so it is important that this user also be configured as a SQL administrator
for the GeoCue and Federator databases. It is recommended to set-up a unique user that has
the necessary permissions before starting the installation process.

When installing on a domain network this usually entails creating a GeoCue Service User in the
active directory and then making that user an administrator on the server and client machines.

When installing on a workgroup network this usually entails creating a GeoCue Service User on
the server and then making an identical user on each client machine using the same password.
The GeoCue Service User can then be made an administrator on the server and client machines.

GeoCue
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4.1.3 Installing a version of SQL

Before proceeding with the installation of GeoCue Server or GeoCue Federator it is necessary to have an
installation of SQL in which to host the GeoCue database and the GeoCue Federator database, if
applicable. GeoCue Server is optimized for Microsoft SQL Server. GeoCue will run with Microsoft SQL
Server 2012 through SQL Server 2019.

Note: The Express version of SQL may be used in place of having a full version of SQL, but,
careful attention must be paid to the allowable database size limits.

1. Inthe event that SQL has not been installed on the machine included with the install of
GeoCue is Microsoft SQL Express 2017.

2. ltis recommended to install SQL Server Management Studio on the SQL Server.

4.1.3.1 Installing SQL Server Express

1. Download a copy of SQL Server Express (64-bit) from Microsoft:
http://www.microsoft.com/express/database/
a. Make sure to download the option that has Database w/Tools as that contains the SQL
Management Studio.
2. Double click on the Installation executable for SQL Express.

3. Inthe SQL Server Installation Center select New installation or add features to an existing
installation.
4. Under Installation Type Choose New Installation.

@ Mew installation or add shared features

Select this opticn if you want to install a2 new instance of SQL Server or want to install shared
components such as SQL Server Management Studic or Integration Services.

Figure 24 - Installation Type

5. Accept the Microsoft Software License Terms
6. Make sure under Instance Features that Database Engine Server and SQL Server Replication are
both checked.

Features:

Instance Features
Database Engine Services
SQL Server Replication
Shared Features
Management Tools - Basic
SQL Client Connectivity SDK
Redistributable Features

Figure 25 - Features

7. If desired, though not necessary, give the instance a name.
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() Default instance

@ Mamed instance: GenCueSewer{

Figure 26 - Instance Name

A default instance will be entered as only the machine name, i.e. “MACHINE” vs.
a named instance which will need to be entered as “MACHINE\INSTANCE”.

8. Select the account name that the SQL services will run under.

9. Specify the SQL Server Administrator. The user needs to have Administrative permissions on the
machine. With respect to GeoCue, please make sure to add the user who most likely will be
installing GeoCue Updates.

Specify SQL Server administrators

KARRIEP Chkfarrar (kfarrar) SQL Server

administrators have
unrestricted access to
the Database Engine.

Add Current User ] [ Add... l I Remove ]

Figure 27 - SQL Administrators

10. Finish Installation of the instance.
11. SQL Express is now installed and needs to have the “XP_cmdshell” and Users configured.

4.1.3.2 Configure Users in SQL

The GeoCue Service User and the GeoCue Federator Service User, if applicable, need to be configured as
users in SQL, either the Full or Express version.

1. Open MS SQL Server Management Studio and login as a SA (SQL Administrator) or another
privileged user.
In Object Explorer select Security = Logins
Right-click on Logins > New Login
Specify the GeoCue Service User name and select Windows Authentication
On the right-hand side under Select a Page select Server Roles
The GeoCue Service User needs to be made either a SYSADMIN or a SERVERADMIN
a. Thisis required to run GeoCue Server Updates using XP_cmdshell
7. Select OK to add the user to SQL

o vk wnN
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4.1.3.2.1 Configure XP_cmdshell in SQL

Newer versions of SQL, both the Full and Express, do not have the “sglcmd Utility” installed by default.
The GeoCue database update process utilizes this feature so it needs to be installed and enabled before
a database update can be run successfully.

1. Install “sglemd Utility” from https://docs.microsoft.com/en-us/sql/tools/sglcmd-
utility?view=sql-server-verl5
2. Open Query Browser or MS SQL Server Management Studio and log in as SA or
another privileged user. Open a new query.
Run sp_configure
3. Then scroll all the way to the bottom, if xp_cmdshell is there, then skip
these 2 steps, otherwise run
sp_configure show_advanced_options, 1
reconfigure with override
4. Now run the following commands exec
sp_configure xp_cmdshell, 1
reconfigure with override
Now you can use xp_cmdshell in all your scripts
6. SQLis now installed. The next step is to install the correct version of Microsoft .NET.
GeoCue
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4.1.4 Installing Microsoft .NET

The GeoCue software is based on the .NET architecture. This architecture must be installed on a
machine before any GeoCue product may be installed. To facilitate this process the MasterSetup
incorporates a .NET Install/Update.

1. Run the MasterSetup.exe executable from the GeoCue installation folder on your local drive.

On all current Windows OS be sure to right-click and “Run as Administrator”. If UAC controls are
turned on, when prompted, allow MasterSetup.EXE to make changes to your computer.

2. Install the .NET Framework if necessary by selecting the Install/Update .NET button.
c. GeoCue requires that Microsoft.NET Framework 4.6.1 be installed on both the server
and workstation machines.

d. If .NET is not installed, you will be informed of this fact by subsequent setups and you
can return to this step. Follow the hints of the installation wizard and complete the
installation of .NET.

| instaljupdate NeT |

Figure 28 - Install/Update .NET

3. Once the .NET Framework is installed the next step is to Install the GeoCue Server.
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4.2 Installing GeoCue Server Software

Once all the pre-configuration has been completed the next step is to install the GeoCue Server software

onto your system using MasterSetup and the Show Advanced Options selected. For simplified

installation of a typical GeoCue installation please refer to the GeoCue Quick Install Guide. Note: This

GeoCue Server machine must be accessible from all client machines.

If updating an existing GeoCue Database please refer to the UpdateGuide, which is also accessible from

the top of the MasterSetup dialog, for simplified instructions.

1. Runthe MasterSetup.exe executable from the GeoCue installation folder on your local drive.

On all current Windows OS be sure to right-click and “Run as Administrator”. If UAC controls
are turned on, when prompted, allow MasterSetup.EXE to make changes to your computer.

2. Return to the Master Setup. If necessary, install the .NET Framework. Refer to the Installing

Microsoft .NET section for more information.

3. Install the GeoCue Server by selecting the “Core*” checkbox found in the GeoCue Server
Software section. Then select “Install Selected Products” when it becomes enabled.

: Master Setup for GeoCue 2020 (2020.1.22.0 : 64-bit)

Installation Guide | |Update Guide | What's Mew in 2020 |

Pt

[v Show Advanced Options

Products

GeoCue Server Software

v Care®
-
-

{*) Required for GeaCue Server Installation

Figure 29 - First installation product

Install Selected Products

Figure 30 - Install Selected Products
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4. Near the end of the Core installation, a dialog box will appear prompting the installer to enter a
username/password combination. The GeoCue Server software runs as an NT Service. For the
software to properly administer the Warehouses, the service must be running under an account
that is a local administrator on the server machine and that has domain level access to
read/write from the Warehouse locations. This is the same user that was set-up during the
configuration of GeoCue User. Enter the username/password in the following form:

a. Example for a constellation running without a domain (substitute ‘machinename’ with the
current machine name):

Set Service Login @

Username. machinename\usemame

Password: —

Confirm password:  =====|

Corel

Figure 31 - Set Service Login

b. Example for a constellation running under a domain (substitute ‘DOMAIN’ with the current
domain name):

Set Service Login >3

Username: DOMAINYUSERNAME
Password: —

Confirm password: ===

Gorel

Figure 32 - Set Service Login

If you receive a generic Windows Error 1001 message it indicates that one of two things might be
occurring:

3) The Username was not entered correctly, as described above, or is not a valid user on the
domain/machine and Windows was unable to authenticate the username that was entered. The
installation will be rolled back and you will need to restart from the MasterSetup.

4) There is a space in the path to the MasterSetup.EXE. The installation will be rolled back and you
will need to restart from the MasterSetup after moving the GeoCue installer to a location where
there are no spaces in the address.

a. Forinstance: “C:\GeoCue Installation” would cause this error to occur, whereas
“C:\GeoCue_lInstallation” would install correctly.

GeoCue
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f&'GeaCue Server Installer Information @

Figure 33 - Generic Windows Error 1001

5. After setting the service user, the next step is to install the GeoCue Database and you will be
prompted to run GeoCue with an instance of MSDE.

GeoCue Server Installation E3

Would you like to run GeoCue with an instance of MSDE?

Figure 34 - Use MSDE Prompt

Select “Yes” only if you wish to install Microsoft personal database (MSDE with a 2GB database size
limitation) and do not have a SQL server in which to install the GeoCue database. (GeoCue
recommends that production installations running GeoCue Departmental Server have the database
installed in SQL Express or a fully licensed version of SQL).

Select “No” only if you already have an instance of SQL or SQL Express installed somewhere and
wish to use that to host your GeoCue database.

Note: One of MSDE, Microsoft SQL Express or SQL must be installed before continuing.

GeoCue
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a. Ifyou selected “No” to the MSDE prompt:

i. GeoCue Server Database Manager will start up and attempt to contact an
instance of SQL on the same machine as this installation is taking place. If the
SQL server to host the GeoCue database is located on another machine you will
get an “Unable to establish connection to the master database”. This error
indicates that the GeoCue Server Database Manager was unable to
communicate with your SQL server and most likely the SQL server or instance
was not entered correctly.

Database Manager @

Unable to establish connection to the master database,

A network-related or instance-specific error occurred while establishing a
connection to SO Servser. The server was not found orwas not accessible, Werify
that the instance name is correct and that SQL Server is configured to allow
rermote connections, (provider: Marmed Pipes Provider, error: 40 - Could not open
a connection to S0L Server)

Figure 35 - Database Manager Connection Error

ii. Selecting “OK” on the error message will start up GeoCue Server Database
Manager.

: GeoCue Server Database Manager @

Database Servertnstance: DEVLAPTOPZ -

Database: geocue

Database |Wareh0uses| Coordinate Systems | Licensing | Global Folders I E-Mail | Server Info

Configuration

Select Databasze Server.. Install GeoCue Database... Select Commaon Folder...

Common Folder:

Maintenance

Current Databaze Yersion: Unavailable Update
Latest Database Yersion:
Curnent Configuration Wersian:
Latest Configuration Yersion:

Originally Installed:

Cloze

Figure 36 - GeoCue Database Manager on initial install couldn’t connect to SQL
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iii. Select Database Server to enter the correct Database Server\Instance. Selecting
the Database Server\Instance is only necessary for computers running Full or
Express versions of SQL. Select the desired SQL Server instance by clicking the
Select Database Instance button. Key-in the desired server/instance name and
select OK.

A default instance will be entered as only the machine name, i.e. “MACHINE” vs.
a named instance which will need to be entered as “MACHINE\INSTANCE”.

r

# Salect Database Serverilnstance

Specify the desired database senver with the form "MACHINEINSTAMNCE'.

Database Serveriinstance: ||

oK | Cancel | Help

Figure 37 - Database Server\Instance

6. Click the Install GeoCue Database button and navigate to the location where you would like the
physical database files to reside.

Install GeoCue Database. .

Figure 38 - Install GeoCue Database

7. After installing the database, the application will attempt to connect to the database. You will
need the GeoCue Admin login when prompted.

The password for the “Admin” login is “geocueadmin”.
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8. Before continuing onward, the GeoCue Server Service needs to be made the Database Owner of
the GeoCue database within SQL if running the Express or Full version.

a. Open MS SQL Server Management Studio and login as an SA or another privileged SQL
user.

b. In Object Explorer select Databases - GeoCue = Security = Users
c. Right-click on Users - New User

d. Specify User Name and browse for the GeoCue Service User Login added during SQL
configuration.

e. Under Database Role Membership check the option for db_owner
f. Click OK

9. Specify the Common folder location. Click the Select Common Folder button and pick the
shared folder you configured earlier when pre-configuring your server, for example
C:\GeoCue\Common.

Configuration

Select Database Server... Install GeoCue Database. Select Commen Folder...

Commen Folder: WWKARRIEPCGeoCue\Common

Figure 39 - Common Folder

NOTE: If you receive an error when attempting to connect to the GeoCue Common Files
folder, check for the following conditions:

i.  The folder is not shared (note — even though you can browse to the
folder, this does not confirm that the folder is shared. Use the procedures
previously described in the Preparing the GeoCue Server section of this
guide).

ii.  You have not set the permissions on the folder to Full Control for
“Everyone” or all GeoCue Users. Note that to set permissions you must
make modification from both the Permissions button on the Sharing tab
of the file properties dialog and the Security tab. See the section on
setting up the GeoCue Server for detailed procedures.

10. Return to the Master Setup dialog. Select GeoCue Coordinate Systems and Install Selected
Products. This can take up to fifteen minutes to install.

GeoCue
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GeoCUe Server Software

-

[+ GenCue Horizonkal Coordinate Syskems*
[v GeoCue Yertical Coordinate Systems®

(*1 Required For GeoCue Server Installation

Figure 40 - Coordinate Systems

11. After the Coordinate Systems installation completes return to GeoCue Database Manager (Start
Menu = GeoCue = GeoCue Server = Database Manager). Select “Update” to update the
database to the current schema.

Maintenance

Current Database Version: 1.19.3.0 Update

Latest Database Version: 1.19.3.0

Current Configuration Version: 63
Latest Configuration Version: 70
Originally Installed: 1/11/2010 3.04.58 AM

GeoCue Server: Licensed - Enterprise License Agreement (ELA)

Figure 41 - Update Database Required

Maintenance

Current Database Version: 1.24.0.0 Update
Latest Database Version: 1.24.0.0
Current Configuration Version: 100
Latest Configuration Version: 100
Originally Installed: /20/2010 3:32:21 PM
GeoCue Server: Licensed

Figure 42 - Update Database Successful

a. Please note that if the “Originally Installed” date does not show then Database Manager has
not successfully connected with the server. This must be rectified before moving on with the
rest of the installation.

12. Select the Warehouses tab of the Database Manager and click the Add... button and browse for
the desired folder.

GeoCue
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! GeoCue Server Database Manager *

tachine Name: WIMT0-TEST2 @
Database Serversinstance: WINT0-TESTAGCSOLEXPRESS
Databaze Server Wersgion: 105040000, Express Edition with Advanced Services [B4-hit)
Databasze: geocue

Datsbase ‘Warehouses  Coordinate Systems  Licensing  Global Folders  E-Mail - Server Info

2 ¥ [ [

Warehouse Path 7 | Dezcription

CWWWINIO-TEST 2\GeoCueSharehGeoCueiwarehouse | Initial Warshoue configured by GeoCue Guick Install

Add.. Remove Properties. ..

Cloze

Figure 43 - Adding a Warehouse Location

a. NOTE: If you receive an error when attempting to connect to the GeoCue
Warehouse folder, check for the following conditions:

i.  The folder is not shared (note — even though you can browse to the
folder, this does not confirm that the folder is shared. Use the procedures
previously described in the Preparing the GeoCue Server section of this
guide).

ii.  You have not set the permissions on the Warehouse to Full Control for
Access for “Everyone” or all GeoCue Users. Note that to set permissions
you must make modifications to both the Permissions button on the
Sharing tab of the file properties dialog and the Security tab. See the
section on setting up the GeoCue Server for detailed procedures.

13. In GeoCue Server Database Manager go to the Licensing tab and install the new GeoCue 2020
licenses: License Installation. If you have not received your licenses yet, please request them by
contacting support@geocue.com with your GeoCue Server name and code as found on the
licensing tab.

14. This completes the installation of the GeoCue Server. The next step is to install the Client and
any necessary CuePacs on the workstations.
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5 Installing GeoCue Client and CuePacs

Once the GeoCue Server, and optionally the GeoCue Federator Server, is installed the next steps are to
install the Client and CuePac software.

1. On each machine that you desire to install the GeoCue Client and/or CuePacs, run the
MasterSetup.exe executable from the GeoCue installation folder on a local drive of the client
machine.

On all current Windows OS be sure to right-click and “Run as Administrator”. If UAC controls
are turned on, when prompted, allow MasterSetup.EXE to make changes to your computer.

2. Ifinstalling GeoCue Client and CuePacs on a machine which is not the GeoCue Server, but where
GeoCue products have been previously installed, select the Remove Other Versions button, if
enabled, to remove all components of the older version of GeoCue.

: Master Setup for GeoCue 2020 (2020.1.22.0 : 64-bit) oo

Installation Guide | |Ipdate Guide | What's New in 2020 |

Iv¥ Show Advanced Options

Products

Remove Other Versions |

GeoCue Server Software

Figure 44 - Remove Other Versions

b. If necessary, the programs can also be removed by going to Start Menu = Control Panel
- Add/Remove Programs. Make sure that the Coordinate Systems are completely
removed.

It is imperative that MasterSetup be run on each machine.
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3. Return to the Master Setup. If necessary, install the .NET Framework by selecting the Install/Update
.NET button.

a. GeoCue requires that Microsoft.NET Framework 4.6.1 be installed on both the server
and workstation machines.

b. If .NET is not installed, you will be informed of this fact by subsequent setups and you
can return to this step. Follow the hints of the installation wizard and complete the
installation of .NET.

Install/Update .MET

Figure 45 - Install/Update .NET

4. Under GeoCue Client select the box for GeoCue to install the client software. Then select “Install
Selected Products” when it becomes enabled.

GeolCue Client Software

[ GeoCue

[ Airborne/Mobile LIDAR CuePacs
[ DEM CuePac

[ Raster Tools CusPac

Figure 46 - Install Client

5. When prompted to enter the name of the GeoCue Server machine enter the name of the machine
upon which you installed the GeoCue Server software. Please refer to Appendix C: Ascertaining the
GeoCue Server name if you unsure of how to find it.

ﬁ GeoCue Client - InstallShield Wizard

Enter the name of the GeoCue Server machine.

Instzlishield

[ < Back ][ Mext = ] [ Cancel ]

Figure 47 - Prompt to Enter the GeoCue Server Name
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6. Near the end of the Client installation, a dialog box will appear prompting the installer to enter a
username/password combination. The GeoCue software runs as an NT Service. In order for the
software to run properly, the service must be running under a local administrator account on the
machine and that has domain level access to read/write from the Warehouse locations. This is the
same user that was set-up during the configuration of GeoCue User. Enter the username/password
in the following form:

a. Example for a constellation running without a domain (substitute ‘machinename’ with the
current machine name):
Set Service Login @
Username: machinename'\usemame
Password: we——
Confirm password:  =====|
[ coms
Figure 48 - Set Service Login
b. Example for a constellation running under a domain (substitute ‘DOMAIN’ with the current
domain name):
Set Service Login >3
Username: DOMAINYUSERNAME
Password: B
Confirm password: ===
o
Figure 49 - Set Service Login

If you receive a generic Windows Error 1001 message it indicates that one of two things might be

occurring:

1) The Username was not entered correctly, as described above, or is not a valid user on the
domain/machine and Windows was unable to authenticate the username that was entered. The
installation will be rolled back, and you will need to restart from the MasterSetup.

2) There is a space in the path to the MasterSetup.EXE. The installation will be rolled back, and you
will need to restart from the MasterSetup after moving the GeoCue installer to a location where
there are no spaces in the address.

a. Forinstance: “C:\GeoCue Installation” would cause this error to occur, whereas
“C:\GeoCue_lInstallation” would install correctly.
GeoCue
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‘ﬁ GeoCue Server Installer Information @
l X Error 1001,

Figure 50 - Generic Windows Error 1001

7. After installation of the Client is complete return to the MasterSetup and install the CuePacs by
selecting the applicable checkboxes for your products and then select “Install Selected Products”
when it becomes enabled. For most users, this will be the “Airborne/Mobile LIDAR CuePacs” and
the “DEM CuePac”

GeoCue Client Software

v GeolCue

v Airborne/Mobile LIDAR CusPacs
[ DEM CuePac

[ Raster Tools CuePac

Figure 51 - CuePac Installation

8. When installing Airborne/Mobile LIDAR CuePacs on a machine that is hosting an LP360 License
Server and LP360 needs to be updated to the latest version, a “Files in use” prompt will appear.
Choose Automatically Close and Attempt to Restart applications to avoid needing to reboot the
machine at the completion of the installation.

15 LIDAR 1 CuePac - InstallShield Wizard (3w

Files in Use /‘
Some files that need to be updated are currently in use. { Ge e
¥

The following applications are using files that need to be updated by this setup.
LP350 License Server

(@ Automatically dose and attempt to restart applications.
() Do not dose applications. (A reboot will be required.)

Installshield

[ OK ] [ Cancel ]

9. This completes the installation of the GeoCue Client and CuePacs. Close the MasterSetup dialog.
10. The next step is to Configure the GeoCue Client.

GeoCue
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5.1 Configuring GeoCue Client

The Client will only need to be configured if it wasn’t previously configured on the machine.

1. Go to Start Menu > GeoCue > GeoCue Client = Configure Client

On current Windows operating systems with UAC controls turned on you will need to allow
DBSelector.EXE to make changes to your system.

2. Configure Server, Client and Unix Client Ports only if they were changed on the server.
3. Set up a Remote Cache Folder.
a. This folder needs to be a UNC path on the local client machine that is shared with Full
Permissions for “Everyone” or all GeoCue Users.
b. This folder should be located on a drive with sufficient space for local processing.

The Remote Cache Folder is a specified location on the client to which data will be written
when performing either a manual cache operation, or when caching during remote dispatch
and distributed processing operations.

Remote Cache Folder: \WKARRIEPC\GeoCus\RemoteClie [E

Figure 52 - Remote Cache Location

4. Set up a GeoCue Temp Folder.

a. This stepis only necessary if the windows temp location is on a small drive, but is
recommended to make it easier to locate GeoCue temp files for debugging or data
management purposes.

b. Assigning a standard Temp folder can be useful as it will keep all GeoCue temp files in
one location regardless of the user.

c. This folder does not need to be a UNC path but will need to have read/write permissions
assigned to it.

GeoCue Temp Folder: C'GeoCue\Temph E II

Figure 53 - Temp Folder Location

5. Click Set and Close the dialog.
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6 Configuring and Adding Users to GeoCue

Each user that uses the GeoCue Client needs to be added through the User Database.

1. On the GeoCue Server, go to Start Menu = GeoCue = User Manager.
2. This will start the GeoCue User Manager.

=

* User Manager E@@

Users | Groups
v
A
road] Client Administrators
roaduser] Client Administrators
road2 Client Administraiors
roaduser?2 Client Administraiors
kellizon Client Administraiors; QC
administrator Client Evenvday Users
brogks Client Ldministraiors
—— Climnt [ —— bt
< ¥
Add..
Change Admin Password... ] [__Ljosel [ Help

Figure 54 - GeoCue User Manager

3. The first time the interface is opened you may need to input a user name and password if the
user logged into the machine is not a GeoCue administrator. The GeoCue Admin login can be
used.

The password for the “Admin” login is “geocueadmin”.

4. Select the Add Button to individually add additional users.

GeoCue
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* Add User |
User Information (7]
e | © Domain User el
() Workgroup User Cancel
Description: ® External
E-Mail: Domain Name:
NIIRS10
Proiect Dashboard Permissions:
User Password:
NONE (=]
[] Require Primary Credentials
Permissions Permissions from Groups
Permission Enabled
Entity Delete [ Entity Delete
Layer Delete [ Layer Delete
Project Delete [ Project Delete
Version Control = Version Control
User Groups
Available Groups: Assigned Groups:
Name Y | Description e ELCEEE A Name 7 | Description W | Type W | Permissions
Everyday Users
Supervisors Remove 4=
Administrators | = =
- Clear €
Web Users Web based GeoCue users.
Ortho Only Just do ortho work
< T » <[ m »

Figure 55 - Add new user

5. Input the user name (the same name as the login for the network or machine).

6. Select the Type. In general, this is either going to be Domain (network) or Workgroup (machine).
External is for web users.

7. If using Project Dashboard, and this is an external user set the appropriate Project Dashboard
Permissions. Deprecated, so no longer applicable.

8. Under Available Groups select the appropriate group to assign to each user and then Add.

9. |If different permissions than granted by the group are desired for a user, make the appropriate
modifications by selecting or deselecting the appropriate checkboxes for Entity Delete, Layer
Delete, Project Delete and Version Control.

10. Select OK on the dialog to add the user to GeoCue.
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7 Appendix A: Security

GeoCue relies on the security systems built into Windows and does not implement any of its own
security measures.

GeoCue maintains a user list of logins authorized to use GeoCue, but it does not store passwords or any
other information about the user. It relies on the Windows authentication system. If a user can log into
a machine with a certain username, we assume they were authorized to do so.

GeoCue communicates from machine to machine using Microsoft .NET Framework API’s via
TCP/IP. GeoCue thus honors any and all Windows security policies in place that control network
communications.

There are no components of GeoCue that rely on, or attempt outside network access.
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8 Appendix B: Standard GeoCue Installation IT
Requirements

FDCC (Federal Desktop Core Configuration) is the standard for security settings on machines at federal

government installations. If this standard is in place, we will need to have the following setup changes

made to facilitate the GeoCue installation. These configuration changes also apply if you are running any

internal firewall between machines on your local network, including Windows Firewall. The main

purpose of these configuration changes is to ensure the proper ports are open for client/server

communication and to allow key executables as expectations to the firewall:

GeoCue Server:

- Open port 8000
- Open port 8004 (only if running LINUX dispatch clients)

GeoCue Client:
- Open port 8002
- Add the following applications to the Windows Firewall exception list:
o %programfiles%\GeoCue\GeoCue Client\DPMSProcessing.exe
%programfiles%\GeoCue \GeoCue Client\DumpCommonFolder.exe

O

o  %programfiles%\GeoCue \GeoCue Client\GCRemote.exe

o  %programfiles%\GeoCue \GeoCue Client\GeoCue.exe

o  %programfiles%\GeoCue \LIDAR 1 CuePac\ProcessLASWorkingBoundary.exe
GeoCue
GeoCue Group Inc. Page |81 22 December 2020

Copyright 2020



Ge e ) .
Group GeoCue Installation Guide

9 Appendix C: Ascertaining the GeoCue Server Name

All machines in a GeoCue constellation refer to the GeoCue server by the machine name of the
workstation/server on which you have installed the GeoCue Server component. Ascertain this name by
right-clicking the My Computer icon (which will be either on the desktop or available from the Start
menu). Select the Properties option from the right-click menu. Select the Computer Name tab on this
dialog. The Full Computer Name is in the format:

Computer Name.Domain Name

The GeoCue Server name is the Computer Name portion of the Full Name. In the example dialog shown
below, the GeoCue Server name would be

LEW_DEV_PC

(Note that the computer name is the same as the UNC name for the computer that you would use when
connecting to a file share). Note this name as the GeoCue Server Name and have it available for the
installation of other GeoCue components.

F

System Properties

System Restore Automatic Updates Remote
General Computer Name Hardware Advanced

.‘1 Windows uses the following information to identify your computer
B on the networlk.

Computer description: Lewis' Development PC]

For example: "Kitchen Computer” or "Manys
Computer”,

Full computer name: LEW _DEV_PC nirs10

Domain: niirs 10

To uze the Metwork ldentification Wizard to join a Network 1D
domain and create a local user accourt, click Network =

0.

To rename this computer or join a domain, click Change.

[ 0K ][ Cancel ]

Figure 56 - Server Name Properties
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10 Appendix D: GeoCue License Installation and ELA
Information

10.1 License Installation

To install GeoCue licenses follow these steps. If you do not have your GeoCue 2020 licenses please
request them by submitting your GeoCue server code, as found on the Licensing tab of GeoCue Server
Database Manager, to support@geocue.com.

Open Database Manager (Start Menu = GeoCue = GeoCue Server)

Select the licensing tab

Remove all current licenses

Click Import Licenses

Browse to the location of the GeoCue License file provided by support (*.GCL) and click Open
Verify that all licenses are showing green checkmark’s indicating that the license is valid

ok wWwNPRE

10.2GeoCue Enterprise License Agreement (ELA)

A GeoCue Enterprise License Agreement (ELA) allows organizations to license GeoCue for their entire
company/organization for a term of three years for a fixed annual fee. Customers under a GeoCue ELA
have unlimited access to GeoCue software products for the duration of the contract by providing a
license pool of generalized “license tokens” that can be used to license any GeoCue product on-the-fly,
in real time. An ELA is a cost-effective method for organizations wanting to deploy an enterprise-wide
workflow management system using any, or all, of GeoCue’s core products, including desktop, server
and web-based products, with predictable cost structure and flexible scalability.

GeoCue allows a user to directly see information concerning License usage when running under an ELA.

Maintenance

Current Database Version: 1.19.3.0 Update
Latest Database Version: 1.13.3.0
Current Configuration Version: 70
Latest Configuration Version: 70
Originally Installed: 1/11/2010 3:04:58 AM
GeoCue Server: Licensed - Enterprize License Agreement (ELL)

Figure 57 - Licensing Information Database Manager (Database tab)

| Apply |[| ELA Info... ﬂ Remove | Properties. .. | | Import Licenses... |

Figure 58 - ELA License Information Database Manager (Licensing tab)
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ELA License information is stored in a coded log file on the GeoCue Server machine. The usage
information is automatically reported to GeoCue on a weekly basis when the server is connected to the
internet, or a user can send the usage information directly to GeoCue. If the server is not connected to
the internet then the usage logs must be sent to GeoCue on a regular basis.

* ELAInformation

KARRIEPC
KARRIEPC
KSFARCGIS
KARRIEPC
KARRIEPC
KARRIEPC
KARRIEPC
KARRIEFC
KARRIEPC

100142013

10152013
10152013
10/01/2013
1010/2013
11172013
10/02/2013
V0372013
10/04/2013

Log File Folder: | C:\Program Files\GeoCue\GeoCue ServeriLicense Logs

=N e 5

&) v (3=

-

[] »

Figure 59 — ELA License Information
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11 Appendix E: Troubleshooting

11.1 Error received when updating the GeoCue Database

If you receive the following error after attempting to perform the database update, click the “Update”
button a second time and the update should succeed.

System. MullReferenceException: Object reference not set ta an instance of an object.
at MIIRS10.Repository. Client . GCRepository. InitislizeRemoting ()
at MIIRS10.Repository, Client . GCRepository . GetRemateltility(Boolean bPerformyersionCheck)
at MIIRS10.Repositary. Client . GCRepaositary . GetIGCUkly ()
at MIIRS10.Repository, ServerTools DatabaseManager . frmDatabaseManager . Populatel) in
M \FRAMEMWORK) Server Tools\Databaseranager! frmDatabaseManager . cs:line 390

Figure 60 - Update Database Error

11.2 Warehouse error received when updating the GeoCue Database

If you receive an error after attempting to perform the database update, it means that one of the
warehouses listed within Database Manager is no longer valid or is not currently accessible. Please
review the warehouse tab in Database Manager to determine which warehouse is no longer valid. The
warehouse can either be removed if it is no longer being used or configured with a valid UNC path.

Warehouse Error

! E There is a problem with one or more warehouses, Please refer to the Warehouse tab for more information.

Figure 61 - Warehouse Error during Update

11.3 Error received when connecting to the GeoCue Common Files
Folder

If you receive an error when attempting to connect to the GeoCue Common Files folder, you probably
have one or more of the following conditions:

1. The folder is not shared (note — even though you can browse to the folder, this does not
confirm that the folder is shared. Use the procedures previously described in the
Configuring the GeoCue Server section of this guide).

2. You have not set the permissions on the folder to Full Control for “Everyone” or all GeoCue

Users.

Note that to set permissions you must make modification from both the Permissions
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button on the Sharing tab of the file properties dialog and the Security tab. See the
section on Configuring the GeoCue Server for detailed procedures.

11.4 Error received when connecting to the GeoCue Warehouse
Folder

If you receive an error when attempting to connect to the GeoCue Common Files folder, you probably
have one or more of the following conditions:

1. The folder is not shared (note — even though you can browse to the folder, this does not
confirm that the folder is shared. Use the procedures previously described in the
Configuring the GeoCue Server section of this guide).

4

2. You have not set the permissions on the folder to Full Control for Full Control for “Everyone’
or all GeoCue Users

Note that to set permissions you must make modification from both the Permissions
button on the Sharing tab of the file properties dialog and the Security tab. See the
section on Configuring the GeoCue Server for detailed procedures.

11.5 Windows Firewall Issues
GeoCue installer attempts to configure Windows Firewall during installation process.

If the installer fails to configure Windows Firewall or you are running a different firewall software on the
system where GeoCue Server is installed, GeoCue Clients on your internal network may not be able to
connect to GeoCue Server. If this happens, you may do one of the following:

1. Disable the Firewall (not recommended).

2. OR unblock GeoCueServer.EXE (recommended).

GeoCueServer.EXE and RepHostGUI.exe may be unblocked by opening Windows Firewall (available on
Control Panel) and selecting the “Exceptions” tab as shown below:
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@ Windows Defender Firewall with Advanced Security - m} X

File Action View Help
e 20 = HE

ﬁ Windows Defender Firewall with| BETS 00 5 Actions

&3 Inbound Rules 8 . B
Name Group Profile Inbound Rules -

3 Outbound Rules

%% Connection Security Rules gGeoCue Remote Doma.‘. W3 NewRule..

% Monitoring e SSEE |7 ritter by Profile >
0 GeoCueServerPostUpdate Domai..
0 W _Filter by State »

Figure 62 - Windows Firewall Example

Add both GeoCue Server and RepHostGUI executables to the list of programs by selecting New Rule ->
Program, then browsing for GeoCueServer.EXE and RepHostGUl.exe (located in the GeoCue Server
installation folder, typically “C:\Program Files\GeoCue\GeoCue Server”), for both inbound and outbound
rules

11.6 Database error received when attempting to install the GeoCue
Server

Unable to connect to database E

Error connecting bo existing database configuration.
server=sunfirelmssglserverl;Integrated Security=55P1;database=GeoCue;

Contact support before proceeding.

Figure 63 - Error Connecting to Existing Database Configuration

This is a SQL error that can often occur when the login fails. In this instance SQL is attempting to
configure the database using a different login that does not have access. Generally, the login that it’s
trying to use is in the form of ‘domain\machine_name$’. An error message along the lines of “Login
failed for user 'domain\machine_name$'. Reason: Token-based server access validation failed with an
infrastructure error” can be located in the SQL logs.

There are two options to fix this error.

1. Add the user in question to SQL
2. Using the original login that installed SQL recreate the GeoCue Service Logins within SQL

Either option should cause the error message to stop occurring.
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11.7 Database Manager Coordinate System Configuration Error
received

Coordinate System Configuration Error \2‘3 :1

Unable to locate data files required for vertical coordinate system.
Vertical Coordinate System : EGM2008 Meters Test

Expected Data File Location :
“\\KARRIEPC\GeoCue\Common\Coordinate Systems\Vertical
Data\Orthometric\Custom\EGM2008 Meters Test'

Warning: Please repair the missing files before continuing use of
GeoCue. Contact Customer Support for more information.

Figure 64 - Coordinate System Configuration Error

Upon opening Database Manager, an error message appears stating, “Unable to located data files
required for vertical coordinate system”. Verify that the coordinate system listed in the error message
exists in the specified location. If the files are missing and you are unsure about how to correct the issue,
please contact support@geocue.com for assistance.
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For further information about the GeoCue workflow management product, training, or support, please
contact GeoCue Group Support, support@geocue.com, or by phone, +1-256-461-8289.

Respectfully Yours,

The GeoCue Support Team
GeoCue Group, Inc.
support.geocue.com
support@geocue.com

‘\“\W GeoCuelab
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