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1 Reading Tips

1.1 Symbols

Forbid ®

Warning A

Important note &
Operate & Using tips £0S

1.2 Service and Support

For assistance, please first consult this manual, our website, www.geocue.com, or your
local GeoCue dealer. If your issue remains unresolved, you can contact our technical
support team directly at support@geocue.com.

1.3 Safety Guidelines

1.3.1 Laser Safety Class

7

CLASS 1 LASER PRODUCT

This product complies with IEC 60825-1:2014,
EN 60825-1:2014+A11:2021, EN 50689:2021 and

complies with FDA performance standards for laser
products except for conformance with IEC 60825-1
Ed.3., as described in Laser Notice No.56, dated
May 8, 2019.



http://www.geocue.com/
mailto:support@geocue.com.
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1.3.2 Device Drop
This product contains precision electronic components.

e Dropping, crushing, puncturing, or improper handling may cause permanent damage.
e If the device is dropped, stop using it immediately and contact GeoCue after-sales
support for assistance.

1.3.3 Power Supply

e Ensurethe power interface is dry and free of debris before powering on.

e Only use power cables and adapters provided or approved by GeoCue.

e Do not use damaged power cables or adapters that do not meet the specified power
requirements.

1.3.4 Transportation and Vibration

e Avoid strong vibration and mechanical shock to prevent damage to the device.

e Mechanical shock or vibration exceeding the allowable range may damage the
product.

e GeoCue is not responsible for equipment damage caused by improper logistics
handling during transportation.

For detailed shock and vibration specifications, please contact GeoCue technical support.

1.3.5 Battery Safety

e Do notimmerse the battery in water. Store it in a cool, dry place when not in use.

e Keep the battery away from heat sources during both use and storage.

e Avoid short circuits by keeping battery terminals away from metal objects.

e Donottap, drop, or step on the battery.

e Do not weld or puncture the battery with sharp objects.

e If the battery is not used for an extended period, maintain its charge level between
30% and 50%. Fully charge and discharge the battery at least once every three months.

After around 500 charge cycles, battery capacity may decrease to approximately 80% of

the original capacity.

1.3.6 Chemistry

Do not expose the product to corrosive or highly reactive chemicals (liquids or gases),
including but not limited to strong acids, strong bases, esters, or ethers. Such exposure may
cause damage, including the loss of waterproof protection.

1.3.7 Surface High Temperature
During operation and for a period after use, the device surface may become hot.

e Avoid direct skin contact with the product shell to prevent burns.
e Keep flammable materials away from the device to reduce the risk of fire.
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1.3.8 Use of Equipment

Use and maintain the device in accordance with this user manual. Damage, reduced service
life, or malfunction resulting from improper use, improper maintenance, or unauthorized
disassembly is not covered by warranty. All related repair and maintenance services will be

charged according to standard service fees.
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2 Introduction

The TrueView GO NEO is a handheld 3D SLAM and LiDAR scanning product launched by
GeoCue, delivering uncompromising performance. It adopts deep integration of high-
precision inertial navigation and SLAM technology, incorporating a high-frequency ultra-
wide-angle LiDAR for full-grid online scanning details and a 48MP high-definition camera
for pixel-level reproduction of scanned scenes. The device features fully open hardware
interfaces and SDKs, and together with LP360 Land, builds a cloud-integrated data
processing workflow. Focused on full-scenario adaptability with a minimalist operation
process, the TrueView G O N E O is primarily used in fields such as architectural
surveying, interior design, decoration and renovation, and underground space
measurement. It provides a cost-effective 3D data acquisition entry-level solution that
reduces costs and increases efficiency.

2.1 Check List

= Note: Please refer to the actual delivery list.

TrueView GO NEO Surveying System configuration list is shown below:

x1 x1 f x1 x1

@ | g Ry | | <8y

Main Unit i Smart Handle Phone Holder Quick Start Guide

x1 x1 x1

N> @ w0 | O

Laser Head Lens Cleaning Cloth National Standard Charger Data Cable

e Optional system components

1/4 to 5/8 Nut Converter Tripod
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N Description Pcs Type

1 TrueView GO NEO unit 1 Standard
2 Smart Handle 1 Standard
3 Phone Holder 1 Standard
5 Laser Head Lens Cleaning Cloth 1 Standard
6 Power Adapter 1 Standard
7 Data Cable 1 Standard
8 Quick Start Guide 1 Standard
9 1/4 to 5/8 nut converter 1 Optional
10 Tripod 1 Optional
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2.2 Equipment Specifications, Dimensions and Interface

The weight of the equipment is about 1.2 kg.
The length, width and height (118 x 90 x 304 mm) are as follows:
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Interfaces and Indicators
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/ @ LiDAR
@ RTK antenna

(® Camera

@ Unit status indicator

\\@ Handset bracket interface

® Data transmission interface

@ Handle battery button

Charging port

(@ Function button

Handle battery indicator

2.3 Product Parameters

Absolute accuracy

Horizontal: < 3cm RMS @

Vertical: <3cm RMS @

Relative accuracy

<lcm@®)

Repetition accuracy

<2cm@®)

Power supply

Battery Handle

Battery capacity 47.5wh
System
parameter Single cell operating time | About 150 minutes ()
Power consumption 16W
Waterproof and
dustproof grade IP64@
Storage capacity 512G
Operating temperature -20~50°C
Weight 1.2kg (including handle battery)
Field of view 360°*189°
Laser Laser safety class Class1
parameters

Ranging

40m (10% reflectivity)

10




VYV TRUEVIEW

Point frequency

1152000 points/sec

Number of laser

channels 64
Wavelength 905nm
Echo 2

Position and
pose system

Satellite system

GPS: L1,L2,L5
GLONASS: L1, 12,

Galileo: E1, E5a, E5b BeiDou:
B1,B2,B3

QZSS: L1C/A, L1C,L2C, L5, L6

UPDATE 500Hz

Gyroscope bias instability | 0.5°/hr

Gyroscope random walk | 0.01°/Vhr
IMU

Accelerometer bias 10u

instability g

Accelerometer random

0.017m/s/V hr

walk

Quantity 2

Resolution 4800w
Camera

Sensor size 1/2in.

Field of view 340° (H) *360° (V)

@® @ Measured at the GeoCue standard test site. Deviations may occur in certain

scenarios.

(3® Measured at room temperature (25 °C) with the equipment at rest.

@ It offers splash-proof, waterproof, and dustproof protection. This protection
performance has been tested and verified in a standard laboratory environment. According

to the IEC 60529 standard, the protection level is rated IP64.

11
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3 Product Usage

3.1 Work

3.1.1 Battery Charge

Use the standard power adapter to connect the charging cable to the handle battery.

e Ittakes approximately two hours to charge the battery power from 0% to 100%.
e Do not connect the charging cable to the Type-C interface of the host and turn off the
phone to charge.

The device indicator light shows the remaining battery power of the handle, please refer
to the table below for details.

indicator lamp state Device power
One-cell indicator flashing 0-10%
. One-cell indicator lamp always on 10%-20%
. One-cell indicator flashing,one-cell indicator lamp always on 20%-30%
. . Two-compartment indicator lamp always on 30%-40%
. . Two-compartment indicator lamp always on,one-cell indicator flashing 40%-55%
. . . Three-compartment indicator lamp always on 55%-70%
. . . Three-compartment indicator lamp always on,one-cell indicator flashing 70%-85%
. . . . Four-compartment indicator lamp always on 85%-100%

12
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3.1.2 Equipment Installation

e Release the handle latch,
e Insert the battery handle into the bottom groove of the main unit.
e Ensurethe battery is securely installed, then lock the handle latch.

Caution: Ensure the handle latch is locked, otherwise it may cause poor battery or device
drop.

® ®

S,
s

- | A\ i | A\
[ ety =l

3.1.3 Mobile Phone Bracket Installation

e Align the bottom of the mobile phone mount with the mounting interface on the back
of the main unit.

e Tighten the mounting knob to secure the bracket.

e Afterthe installation is completed, the angle of the bracket can be freely adjusted.

13
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3.1.4 Software

The TrueView GO NEO data acquisition software is the TrueView GO APP, a comprehensive
application control software. TrueView GO APP provides a full 3D display of routes and
terrain, presenting complex work sites to users more intuitively.

To download and install the software login to your LP360 Portal. Click the Download
sections and then download the TrueView GO APP. Currently, the TrueView GO App is only
supported on Android systems.

LP360 | Portal

== Dashboard

" Pu rchase

= [

i Downloads

g Admin

14
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3.2 Data Acquisition

3.2.1 Equipment Start-up

=

/' X 7
P & \ & R
= Y A \

Y 4 )
e
s/ \

e After the handle battery is installed, short-press and long-press the buttons under the
handle for 2 seconds.

e When the power indicator lights turn on in turn and the host indicator light is solid
green, the device is turned on.

Main Unit Indicator Status

Indicator Light Status Meaning
Green Light Steady On Device Powered On
Blue Light Running Light Device Self-Checking
Blue Light Steady On Device Self-Check Completed, Ready
Green Light Fast Blinking Device Initializing
Blue Light Slow Breathing Device Collecting Data
Green Light Slow Blinking Data Saving
Yellow Light Breathing Abnormal During Data Collection
Red & Green Lights Alternately Blinking Firmware Upgrading
Red Light Steady On Device Fault

3.2.2 Device Connection

e Open the TrueView GO APP software and select SLAM job, select the device
WIFI name starting with SLAM-xxxx on the device connection interface and connect, no
password is required.

15
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Settings

Logs manager

Please connect to the device WiFi in
settings.
I

Point cloud playback

Offline map

WiFi name: >
Password: None

Connect automatically the next time you start the APP on current
mode.

I have read:

After the device WiFi hotspot connected, click the [Connect
device] button below.

] ]
Connect device  /

<{ WLAN =S @

WLAN [ @)

Network acceleration On

More settings

CONNECTED TO WLAN

—

= SLAM-2605043

After connection:

e Check device battery level and remaining storage.

e Check firmware and software versions.

e Confirm device authorization status. If authorization has expired, contact GeoCue
technical support.

16
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Settings

Logs manager
Battery level
Storage

Cumulative distance 3.00 m

Point cloud playback

Work instructions

Capture time 02:27 Offline map

Registration Authorized 2026-0626 )
Firmware info 128 »
Project management

Device diagnostics

@ Connected:

Disconnect

Settings

. Not logged in &=
Y

Switch language TrueView GO V1.0.0.8 Release 20260418

Feedback

Clear cache Check for update

About

3.2.3 Device Diagnostics

e Click device diagnostics to view the status of various sensors of the current device. If
there is any abnormality, restart the device and try to recover. If the restart cannot be
resolved, contact the after-sales personnel of GeoCue.

17
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Device number

v

. Normal

Device diagnostics

SN:126130200012

Laser scanner Camera

v o s

. Norma . Normal

v

. Normal

Battery

v

. Normal

PN:110109001E

. Normal

2026-05-21 08:53:19

3.2.4 Project Management

e Click on the project management to view historical collected project information,
including project name, real-time point cloud thumbnails, creation time, collection
time, collection mileage, etc.

e Click Manage to manually delete historical projects, then the raw data in device will be
synchronized delete too.

Project management

2026-05-19-200617(SN-0012) 121GE

Creation time
=l 7026/05/19

Update time Cumulative distance:

2026/05/19 01:48 0.15m

2026-05-15-121008(SN-0012)Test3 25238 MB /'
j Creation time Update time Captured time: Cumulative distance
B 2026/05/14 2026/05/15 0018 3.03m

Captured time:

2026-05-14-154313(SN-0012) 12562 MB

Creation time

4 Update time Captured time Cumulative distance:
&l 2026/05/14

2026/05/14 00:03 0.05m

3.2.5 Log Upload

e If you encounter problems during the use of the device, you can
usload the log for analysis. When the device is connected, click the

e upperright corner of the software to select Log Management and click Package Log.

e Select the corresponding date and confirm. The software will automatically package
the current device log.

e After clicking Upload, you can Contact GeoCue after-sales personnel to download.

18
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May 2026

Cancel

3.2.6 Infrastructure

After connecting the device, click ‘Start Capture’ to enter the collection interface, click the
setting button in the upper right corner of the software to enter the basic setting interface.

e Turn on the ‘Colored point clouds’. It will use the camera to color the point clouds in
real time during the data collection process.

e Turnonthe ‘Use camera’, and the camera will take photos when the device is collecting
data, which can be used to coloring point clouds, build mesh models, etc. The camera
will not work if this is disabled.

e The low battery reminder percentage can be set. When the set threshold is reached,
TrueView GO APP will actively remind you that the battery is too low, please charge in
time.

e Turn on the broadcast, and the software will broadcast the status information of the
device in real time during the use.

Device settings

Colored point clouds
Use camera

Low battery
warning (%)

Speech broadcast
jcast f

Advanced settings

Shaooting modes Standard mode v

Real-time Point Cloud Results
>
ot

3.2.7 RTK Settings

e After connected, enter the collection interface, click the setting button in the upper

19
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right corner, enter the RTK setting interface, open the CORS account type, enter the
corresponding server address, port, username and password, obtain the source list,
and click Connect.

e The types of CORS accounts currently supported are: one-click fixed, GeoCue CORS,
CORS, Qianxun CORS, APIS.

RTK settings X

RTK enabled -

Type CORS v
. -

Server address
Port
User name

Password

Source list RTCMIMAX M Q

Clear account Download source list

Use Broadcast RTCM -

Connect

= Note: Ensure the device is under CORS coverage and the mobile phone has internet
access.

3.2.8 Other Settings

The main interface of the software can display device status information in real time. The
specific information types and explanations are as follows:

1182.09 GB/476.95 GB Displays memory used and remaining on device

&l Indicates the connection status of the phone and device
N Indicates the satellites search status and number
R

Indicates the remaining power of the device

Indicates the remaining battery of the phone

Point clouds of different elevation ranges can be displayed
with this setting

i
Point clouds can be restored to top view state with one click

20
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Can display/hide real-time point cloud information with one
click

Different point cloud renderings, currently supporting
elevation rendering, intensity rendering, mixed rendering and
color rendering

You can clear the real-time point cloud of the TrueView GO APP
interface with one click, this operation will not delete the data
collected inside the device

The current warning and error information of the device will be
displayed, please deal with it according to the displayed
information, if it cannot be resolved, please contact GeoCue
after-sales service

3.2.9 Start Collecting

(@ Create a project: Ente the acquisition interface, click the green button on the left side of

the screen to create a new project. The default project name is the collection time and the
last four digits of the device SN. Manual modification of the project name is supported.

Project name 2026-05-21-135404(SN-0012)

Cancel

(@ Equipment initialization: After the project is created, it needs to be initialized. Refer to
the following initialization precautions:

a.

Once the equipment stabilizes, the countdown disappears and initialization is
complete—no need to place it on the ground.

During initialization, point the device toward feature-rich objects such as buildings,
irregular rocks, etc., and avoid open or featureless areas.

The laser protective cover must be removed during initialization. Avoid pointing the
device at moving objects or manually blocking the laser head.

21
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d. Try to avoid highly reflective objects such as glass or mirrors during initialization to
reduce noise.

The device is initializing. Please

keep the device stable horizontally
and ensure no blocking within a few
meters.

Initializing

(® Data collection: Once initialization is complete, data collection can begin according to
the pre-planned walking route. During the process, the TrueView GO APP interface displays
the collection trajectory and real-time point cloud information. Use one finger to drag and
rotate the point cloud, and two fingers to drag and translate it. Throughout the collection,
pay close attention to the real-time point cloud display to ensure complete coverage of the
target area without any missing data.

= Note: Real-time point cloud display consumes mobile phone memory. If memory usage
is high, the software will clear the display buffer without deleting original device data.

< Recording [ 104.69 GB/476.92 GB

L W O &

O 4 Add control points

List of control points

V:0.00 m/s D:93.46 m

@ GCP collection: During data collection, click Add Control Point on the right side of the
interface to collect control points. First, click Add Control Point and enter the name of the

22
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control point. Then, align the tip of the device handle with the control point to be collected.
Once stable, click Confirm to complete the control point acquisition.

Click on the Control Points List to view all control points collected in the current project and
delete selected control points if needed.

Add control points

Control point number 2

Note:Make the sharp corners of the
equipment base point at the position to
measure, and collect at least 4 control points

Cancel OK

Refer to the following precautions when collecting control points:

a. When collecting the control point, squat down and get up smoothly.

Avoid people covering the front of the device when the control point is collected.

c. For the same project, at least four control points are required to complete the
coordinate conversion. It is recommended that the control points be evenly distributed
in the survey area and avoid being distributed on a straight line.

d. When collecting control points, there is no requirement for the angle of the equipment
itself, and the acquisition of control points can be completed upright, horizontal and
backward.

After the control point is collected, wait 15s before finishing the project.

f.  Avoid collecting control points in narrow areas to prevent the laser head from being

obstructed.

(® End collection: After the data scanning is completed, click the green button on the left

to end the collection, and the device will automatically generate a real-time las point cloud
file of the current project, store it in the original project-SLAM DATA folder, and shut down
after the project is saved.

23
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< Recording

End capture

Cancel

Closing

Close project

5%

time remaining:00:47

3.2.10 One-click Collection

The TrueView GO NEO supports one-click collection via the button located on the front of
the battery handle.

e After the device is powered on, the indicator light stays solid blue, indicating the
device is in standby mode. Press and hold the collection button at the top of the
handle to start initialization. During initialization, ensure the surrounding area is clear
of obstructions and the device remains stable. Once initialization is successful, the
indicator light changes from solid blue to a blue-green breathing effect, indicating the
device has entered scanning mode.

e To end data collection, press and hold the collection button at the top of the handle
again. The indicator light will change from blue-green breathing to slow-flashing
green, indicating the device is saving data. When the light changes from slow-flashing
green back to solid blue, the device has finished saving and has returned to standby
mode.

24
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= Note: One-click collection cannot log in to the CORS account.

25
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4 Collection Guide

4.1 Route Planning

Before data collection, plan the survey route in advance to ensure optimal scanning results.
The fundamental principle of route planning is ‘global first, then local.” Proper route
planning maximizes the effectiveness of the device’s correction algorithms and enhances
overall data accuracy.

e Global coverage: Traverse the entire survey area using the shortest possible route to
establish a stable positioning map.

e Local refinement: Perform detailed scanning using small loop closures. Progress
incrementally to ensure complete coverage of the survey area.

4.2 Loop Requirement

When GNSS signals are unavailable, loop closure is required to maintain positioning
accuracy. Loop closure is an important method for improving data precision. The collection
route should form closed loops whenever possible.

e Ensureloop overlap is greater than 10%.
e In complex environments, close loops end-to-end and return along the same path if
necessary.

4.3 Precautions for Data Acquisition

e TrueView GO NEO is a precision instrument. It is forbidden to bump or use the surface
of the lidar by hand during use. Before data collection, ensure that the surface of the
laser head and camera is clean and free of dirt.

e In the process of data collection, avoid fast and large-scale turning and shaking, so as
not to affect the accuracy of mapping and the effect of point cloud.

e Inthe process of data acquisition, try to distance more than 0.5 m from the measured
object to achieve good scanning effect.

e When collecting data, it is recommended to control the collection speed at 3-5km/h,
and slow down the walking speed appropriately for scenes that require careful
scanning or have few features.

e Tryto avoid moving pedestrians or vehicles during data collection. If conditions
permit, when encountering numerous moving objects, you may stand still sideways
and resume scanning after the moving objects have passed.

26
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e During scanning, avoid prolonged blocking of the device by pedestrians. When
multiple personnel are working together, the operator should walk at the front.

e During data collection, point the device toward the survey area and monitor the
real-time point cloud display throughout the process to avoid missing data.

e When scanning indoor rooms, it is recommended to open all room doors in advance
and enter/exit sideways to ensure a good connection between indoor and outdoor
data. If you cannot open the door in advance, turn around when you are close to the
door, turn the instrument away from the door, open the door with your back and enter.

27
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5 Data Processing in LP360 Land

Data copy
Connect the TrueView GO to a PC with a TYPE-C adapter cable, then copy the data you need.
B8 D)\ALPHA ALL 4

» ThisPC > SLAM(D:) > AIPHAALL » Search ALPHA_ALL

M Sort ~ e (1 Preview

Select a file to preview.

_—
Titem |

= When copying data, it is necessary to turn off the device, otherwise the computer won't recognize
the device disk.
Note: If the disk memory is less than 10% or cannot meet storage requirements, the user needs to
free up disk space in advance.

28
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Open LP360 Land

1. The screenshot below will appear
2. Select “Import Raw Missions to new Project”
3. Click on “OK”

-
oo 0o o e T B O % &
o % th Jumg 3 Delet "
i JOWOR:"] 8= Ad aye I s I ¥E

Table des matiéres - LP360 2 x

Import LP360 Explorer Package

License Manager ...

4. Select TrueView GO
5. Click “Next”

sble des matiéres - LP360

;
e
Phantom 4R
w210 RTK
Oter
oc (A5 Fibe [R—
eniiy Pot Cloud Tasks | | Fenttre immersive - L380 £X®)
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6. Screen will appear below
7. Click “Add Cycle”

* Raw Mission Import Wizard - Import Settings

Cydles:

& ImportMessage | Name | Sensor | Raw CycleFolder | (* StrectView | StartTime(UTC) | End Time (UTQ)

Duration (MM:55) | (® Area | > Ancillary Files | » PPK Base §

3 AddCyde
——

= Remove Cyde

Base
A Observation

Files

Help

< Previous Next > Finish
8. Select the file with the raw data you want to process
9. Click on “Select Folder”
<7 Select TrueView GO Raw Cycle Folder *

&« R < Seagate Backup Plus Drive (D:) » Microdrones » GeoCue » TrueView GO Sample Data »
Organize v Mew folder
@  Audition ol MName Date modified Type
@ OneDrive comuavbooth File folder
POSPac_UAV_Command_Line QC 9.2 Of... File folder
@ OneDrive - Persor
PPK_FrankControlTest File folder
= This PC RTK_TVG0O1165_TrianaChurch File folder
J 3D Objects SLAM_TVGO1165_EmptyHouse File folder
1 Desktop SLAM_TVGO1325_QuickOfficeScan_2 File folder
SLAM_TWGO1325_QuickOfficeScan2 File folder
=| Documents
* Downloads
J} Music
| Pictures
m Videos

05 ()
Il 5eagate Backup

B Seaaate BackunP ¥

v O Search TrueView GO Sample D... @

Size

el Ml TrueView GO Sample Data

Cancel
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10. When the screen below appears, review the cycle information

4 Raw Mission Import Wizard - Import Settings

Cycles:
|§\ Import Message \ Name \ Sensor | Raw Cycle Folder |_)Streat\t’\ew \ Start Time (UTC) \ End Time (UTC) \ Duration (MM:SS) | & Ares \ 2 Ancillary Fles | v
|lb\ |Cos0527.195223 | TrueViewGO | 2025-06-27-195218(sN-002Y) | | 2025-06-2719:5223 | 2025-06-2719:55:55 | 332 | | & e
=) Remave Cyde
Base
A Observation
Fies
Help < Previous Next > Finish Cancel
H “ 7
11. Click “Next
12. Indicate the TrueView Output project name
13. Select the Project Coordinate Reference system
H “ 7
14. Click “Next
File* View= Options= i= W? ¥
Project  Sensor  Map  Control Points  Tools  Point Tasks Classification  Festure Edit  Cloud  Support - B ~
-ﬁ' Jump AME 8. paw Mission ImpﬂnW\nrd-Qn;purTmeView Project - B o - - %
[ center
IM:IZ Select True View Output Project Locatien
¥ | Profects Root Foider:
C:\PI6OYPIE0 Projects
TrueView_GO-24090 SBUNZELTEST I
Recent Coordnate Reference Systems: .
3N + X 970
Coordnate Reference System:
L Select ...
GEOGCS[WGS 8, i
CATUM["WGS_1584",
SPHEROID['WGS 84°,6378137,298. 257223563,
AUTHORITY[EPSG",”
= Ci“ rel < Previous o Frish Cancel
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15. Data will now be imported

File* View® Options* i= W? ¥

Project Sensor Map Control Points. Tools Point Tasks QA/Qc Classification Feature Edit Cloud Support -

'*- Jump AME . Raw Mission Import Wizard - Output True View Project
[ Center|

Map Select True View Output Project Location

Jump
01 Projects Root Foder:
= CAPI60VP360 Projects
[ JOROK- |
e B et

TrueView_GO-24090SBUNZELTEST

Project Coordnate Reference System
Recent Coordinate Reference Systems:
WGS B4 / UTM zone 32M + Elipsoid (Meters) x
Coordnate Reference System:
COMPD_CS['WGS 84 / UTM zone 32N + Elipsod (Meters)', 2
PROJCS[WGS B4 / UTM zone 321, s
OGCS["WGS 84,
DATUM([WGS,_1984',
SPHEROID[ WGS 84',5378137,298. 257223563,
AUTHORITY[EPSG", 7030,
AUTHORITY[EPSG", 6326 ],
PRIMEM["Greenwich®,0,

AUTHORITY[EPSG", B9017),
UNIT['degree",0.0174532925199433,
AUTHOR]

y
ITY(EPSG", 31271
ITY[EPSG", 43267,
PROJECTION[ Transverse_Mercat
# tude _of_origin",0],
X 3,

ITYIEPSS” 900111,
ANIS[Easting”EAST],
AXIS[Morthing”,

HORTH),
AUTHORITY[EPSG, 32632,
VERT_Cs['Ehpsoid (Meters)’,
VERT_DATUM[Blpsoxd”, 2002],

16. Once imported, click on the “Slam Processing”
Jobi(s) Submitted
Your TrueView GO Cycle(s) have been
successfully imported.

Mote: Layers will be empty until Trajectory Processing
and Geocoding are 'completed’ in the SLAM
Processing command.

Would you like to run the SLAM Processing command
now?

SLAM Processing... Close
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17. The Slam Processing screen will appear
18. Select your cycle and processing mode ‘RTK/PPK/SLAM’.

4 SLAM - Trajectory Pracessing Settings a
Cyde
Cycle Name: UTC Start Time: UTC End Time:
C250627_195223 ~ 2025-06-27 19:52:23 2025-06-27 19:55:55
Processing Mode: l Total {MM:S5 ): 332
Trajectory GCPs
TGCP: None
i: Job Manager < Previous MNext > Submit... Cancel
.
19. Hit Next
20. Select your desired geocoding settings and specify your scene type
4 SLAM - Geocoding Settings O
Lidar Processing
. T Laser Filter Settings
Mixed Indoor and Qutdoor ()30 Distance Fitering (m)
10
B roint Cloud Optimization
Maving Objects Filter -
] Intensity Filtering
1300
©65535
[[JPaint Cloud Denoising
18 Photo Processing
Settings
Colorization Method:
Fast ~
[[JRemove Uncolored Points
18 Undate Photo EXIF Tags
Use Street View Photos
Help = Job Manager < Previous Next > Submit... Cancel

21. Select next and proceed to Job Manager
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lobi(s) Submitted

Your Processing background job has
been successfully submitted.

Mote: LAS, Photo and Trajectory Layers will be updated
when the 'Complete’ job step is performed in Job
Manager.

Would you like to view the job status in Job Manager
now?

l lob Manager ... ] Close

22. Upon completion the “Ready” message will appear

f e = bl — @ = &=

OQCQ @D @+ = acie Las Laye - I | | I ¥E P
s des matéres - UF - = =
~ £ Map (Al Lay:

v B Prewsca + - Jobm

Complete Job Steps Duration | Submit Time (U]

® Project Name Identfier Tpe Processing Message Description
v B Tojecto iew_GO-240905BUNZELTEST C240905.132128 | TGO TrueView GO Processing Succeeded | TrueView GO Import Processing Add LAS/Trajectory/Photos to Project | 00:03:30 2024-09-1109

v B Trajecter

B Google iyt

Compute Sizes

Show Completed
Jabs

Force paralel
Exeaston
Heb Close
o Las Fies Rasier Fies
Identity Pont Cloud Tasks Fenétre Immersive - LP360 (EXP) [

23. Select the project (you can have multicycle processing launched if you use LP360 Land Standard)
24. Click on “Complete Job”

v -
t Mag antrol Point; I Point Task assificat Feature Edi pport
€240905_132128 = — & L=

a e : = = [ad - g

0@ Q@O ® =+ = e Las Layer - i -] ¥ " 35|
Table des matieres - LF Job Manager o %
v & Map.

- -
State Project Name Tpe Processing Message Description Complete Job Steps Duration

v B TGO | TrueView GO Processing Succeeded | TueView GO Import Processing | Add LAS/Trsjectory/Phetos to Project | 00:03:30

D Resdy Truebiew GO-24

B Google Hyl

Las Fies Raster Fies_ |
. x

it beaemreirm - | D2EN £EUEA
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25. Click on “Yes”

OQAQABO @2 &= Acive Las Laye - & ] I ¥% @ [

Table des matieres - LF

8 Map (AN Layy

v [ Prowsc2 * - b
] State. Project Name. dentiier Type Processing Message Description Complete Job Steps Duration ~ Submit Time (U]
v B Trajectoryt Dl Ready TrueView_GO-2409058UNZELTEST C240905_132128 160  TrueView GO Processing Succeeded  TrueView GO Import Processing Add LAS/ Trajectory/Photos to Project  00:03:30 2004-09-1108 b
Pil Compete )
v @ Trajectoryt
4 Google iyt X oeete b
@ Coxellob
Complete Job Confirmation
Complete Job Confirmation
ViewLog
Continue and run the Complete Job Steps for the currently o Ripart
selected Job? >
No
Show Completed
Jobs.
Force Paraliel
Executon
Helo Close

Fendtre Immersive - LP360 (EXP) .

26. Your LAS file will now be ready
27. To use the Immersive View, click View and select Immersive Viewer

i B & b = L g i o
! Featu hive
02ROz e ke Fiter: |All Points (System) -7 Wros- Wpoint ous RIN Ml P& E A
Table des matieres - LP360 ez E¥TOAG S + 1 ) 8

85 Map (AN Lay
v @ Protos.

a
v @ Traetory

v @ TrapctoryPonts_

=]
=]

5565572461  Meter 1:430

Drawing map complete.
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6 Frequently Asked Problems and Solutions

6.1 TrueView GO NEO Host

e The device cannot be turned on: check the battery power of the device and whether
the handle battery is installed in place.

e The mobile phone cannot find the WIFI signal of the device: check whether the device
is turned on.

6.2 TrueView GO APP

e TrueView GO APP is disconnected from the device during the collection
process: check whether there are other APPs or other devices connected to
TrueView GO NEO WIFI.

e The CORS account cannot be successfully logged into with the TrueView GO APP
collection settings. Check if the tablet has a mobile network.
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7 Daily Use and Precautions

7.1 Use

Q 1. For the sake of equipment safety and the possibility of more noise in point clouds,
it is forbidden to use it in rainy, snowy and foggy weather, and it is forbidden to work
under strong wind and dust.

S 2. Itis forbidden to expose equipment and its accessories to extreme temperatures.
The operating temperature and storage temperature shall not be lower or higher than
the temperature specified in the specification.

Q 3. When the product is transferred from cold to warm, water vapor may condense on
some elements inside the scanner. To avoid this, it is recommended to place the
scanner in a sealed plastic bag before transferring it. After the temperature of the
equipment is basically the same as that of the outside world, and the condensed water
evaporates, turn on the equipment again.

7.2 Daily Service Specification

The TrueView GO NEO handheld SLAM sensor is a complex and precise surveying and
mapping system. In daily carrying, handling, use and storage, only through correct use and
proper maintenance can the accuracy of the instrument be better guaranteed and its
service life be extended. When using this TrueView GO NEO measurement system, you
should pay attention to the following:

1. The user cannot disassemble the instrument by himself. If there is a failure, please
contact the supplier.

2. This instruction book is a comprehensive instruction book for TrueView GO NEO
measurement system. Please choose the corresponding operation method according to the
specific operation. If you have any questions, please contact the support staff at GeoCue.

3. Connect the equipment strictly according to the connection method in the installation
manual, check whether the screws and plug-ins of the structural parts are loose, and
regularly clean the surface of the equipment, the laser window mirror and the camera lens
with a cleaning kit. Follow the following steps during the cleaning process:

a. Choose a place with less dust and use a lens cloth to remove dust from the surface of
the lidar and camera.

b. Use wet wipes to gently laser window mirrors and camera lenses, as well as residual
dust and fingerprints in gaps.

c. Clean the main body of the LiDAR and camera with a wet wipe, using a soft towel if
necessary. Note: Do not use alcohol or other corrosive liquids on non-metallic parts of
the main body or camera.

D

. Prevent the instrument from being strongly impacted or vibrated.
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5. After the instrument is used, it should be packed in time. Before packing, it is necessary
to ensure that the instrument and the instrument box are dry.

6. If the instrument needs to be operated continuously for extended periods or under
special conditions such as high humidity, please consult GeoCue Support. Failures occurring
under such special conditions are not covered by the product warranty.

7. Handle the equipment with care during use to avoid contamination or surface scratches.
Surveyors or any personnel must not sit on the equipment or its packaging under any
circumstances.

7.3 Equipment Transportation

1. The equipment is provided with a dedicated instrument box. During transportation or
relocation, place the equipment inside the instrument box and secure it in position using
seat belts or other restraining measures. Avoid collisions between the instrument box and
the vehicle body to minimize impact and vibration.

2. During transportation, ensure that consignors or handlers avoid improper operations.
Inform all personnel that the equipment is a precision instrument requiring careful
handling. Clearly label the equipment as ‘Fragile’.

3. For express shipping, in addition to the instrument box, an outer carton should be used.
Fill the space between the instrument box and the outer carton with shock-absorbing
materials such as cotton or foam.

7.4 Equipment Storage

1. When not in use, place the equipment neatly inside its instrument box. The instrument
box should be placed on a table or shelf in an organized manner and must not be stacked.

2. The storage room should be clean, dry, and well-ventilated. Replace the desiccant in the
instrument box regularly to maintain optimal humidity conditions.
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GeoCue

520 6th Street Madison, AL 35756

Technical Support: 1-256-715-5091
General Inquiries: 1-256-461-8289

Email: support@GeoCue.com

Website: www.GeoCue.com
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